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Research on the time bank model of mutual support for the aged
based on "Internet +"
ZHU Lijuan
('Shanghai University of Engineering Science, Shanghai 2000000, China)
[ Abstract] With the advent of 5g big data era, all walks of life are speeding up the pace of integration with the Internet. With the
rapid development of society, the public welfare industry is also actively exploring the combination with the Internet. Time bank of
mutual support service for the aged is also experiencing the development from the traditional mode to the new mode combining with
the Internet. Through the analysis of the case of Shanghai time bank, it is found that the time bank model based on " Internet +" has

difficulties external support, deposit and withdrawal, professional talents and service quality in the course of operation. It is believed
that the model can be improved by strengthening external support, strengthening internet technology usage, improving professional

personnel security, and improving training and incentive mechanism, etc.
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Fig. 1 The general process of using Shanghai time bank
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